
 

 

 

 

 

PRODUCT MAINTENANCE INSTRUCTIONS 
 

WINDOW HARDWARE 

Components or fittings which contain safety features are to be checked regularly, at least one’s a 
year, for secure mounting and are also to be inspected regularly for signs of wear.  

Fixing screws are to be tightened where necessary, or the parts replaced. All moving parts and 
sealing points of fittings are to be lubricated using a light machine oil least once a year, or twice a 
year on top swing and side swing arrangements.  

Hardware components has to be kept from deposits and soiling of building materials (dust, plaster, 
cement)  

Hardware maintenances, adjustments and replacements must be carried out by specialized and 
GERMAN WINDOWS authorized company only. 

 

PROFILE SURFACE, GLAZING, SEALINGS 

Never use any of the following products for cleaning purposes: petroleum-based cleaners, or caustic 
chemicals; razor blades, putty knifes or abrasive pads; high-pressure water hoses. Always test 
cleaners in an inconspicuous area first. Wipe dry when finished. 

Our window and patio doors are specially designed with a "weep" drainage system to protect the 
inside of your home. Periodically inspect the weep holes to make certain they are clear of any dirt or 
debris. Use a soft bottlebrush to clear openings.  

Occasionally vacuum the tracks on all sliding patio doors and windows to clear any dirt or debris. 
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